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SuByJECT INDEX 


ASAE’s Activities 
Adding Members, Building Bridges [ASAE’s 


1992 Awards of Excellence in Membership], 


Stephanie Faul, August, 107. 
Advocate at the Top [an interview with ASAE 


Chairman Bob Elsner, CAE], Gerry Romano, 


September, 47. 
ASAE’s Strategic Plan: Working With Vision, 
Ann I. Mahoney, CAE, August, 72. 
Associations in Action: Awards in Government 


Relations, Jeanne M. Allgood and Stephanie 


Faul, May, 151. 

Award-Winning Leadership [winners of the 
ASAE’s 1993 Key, Academy of Leaders, and 
Distinguished Contributions Awards], 
Sandra R. Sabo, August, 122. 

Award-Worthy Education [ASAE’s 1992 
Education Awards of Excellence}, 
September, 59. 

Building Bridges of Intercultural 
Communication [ASAE’s International 
Achievement Awards], December, 79. 

A Call for Papers [for 1993 Management 
Conference], March, 133. 

Celebrating the ASAE Foundation’s 30th 
Anniversary, Garis F. Distelhorst, CAE, 
August, 55. 

Defining Members’ International Needs 
[ASAE’s International Section survey], 
March, 58. 

Honoring Unsung Heroes [ASAE Finance and 
Administration Section’s 1992 Awards of 
Excellence], July, 89. 

Making Their Meetings Sparkle [Diamond 
Award winners], Stephanie Faul, August, 
113. 

Master Communicators [ASAE’s 1992 Gold 
Circle Awards], September, 49. 

Partners’ Paradise [Management & Meetings 
FORUM '93 preview], Karla Boyers, Janu- 
ary, 141. 

Prima Award Winners [ASAE recognizes 
excellence in marketing to associations], 
April, 109. 


The Summit of Success [Associations Advance 
America award winners], Lorri Lee, August, 
130. 


Boards and committees 

Board Conflicts of Interest [protecting against 
breaches of loyalty], George D. Webster, 
January, 151. 

Board Reports Reap Member Benefits, Robert 
J. Wiggans, May, 184. 

The Committee Conundrum, Raymond J. Hall, 
June, 16. 

Leapersuip 1993, January, L-1. 

Managing Democracies [using a delegate 
assembly to help you govern], Gary L. 
Fetgatter, CAE, June, 57. 


Communication 

100-Plus Ideas to Steal, Darlene M. Miller, 
December, 74. 

Conflict Resolution: Guiding Members Toward 
Agreement, Christine Nolin, September, 
32. 

Don’t Fight—Negotiate [seven rules of a good 
negotiator], Jack W. Kaine, September, 38. 

Getting Media Coverage for Your Convention 
[Fort Worth meetings communication 
series|, Katherine L. George, CAE, July, 15. 

Launching a Public Relations Campaign, Helen 
Sullivan, February, 45. 

Managing an Association Video Network, Greg 
Boudreaux, April, 49. 

Master Communicators [ASAE’s Gold Circle 
Awards], September, 49. 

Speaking at an International Congress, H. 
Stanley Jones, CAE, August, 85. 

Speak Like the Best of Them [public speaking 
skills], Daniel A. Cirucci, May, 78. 


Computers 
See Technology and Technology at Work 


Directories 

ASAE’s Management & Meetings FORUM °93 
Exhibit Hall Buyer’s Guide, March, M-1. 

ASAE’s Technology Vendor Directory, April, 


58. 


ASAE’s Top 100 [associations with the largest 
memberships and staffs], May, 48. 

ASSOCIATION MANAGEMENT'S 1992 Editorial Index, 
March, 137. 

Convention Center Construction, Expansion, 
and Renovation Update, October, 69. 

The 50 Largest Association-Sponsored Shows, 
Mav, 67. 

1993 Convention Bureau and Convention 
Center Directory, February, 77. 


Education 

Award-Worthy Education [ASAE’s 1992 
Education Awards of Excellence], 
September, 59. 

Books to Beg, Borrow, or Buy, Wilford A. 
Butler, CAE, October, 89. 

The Evaluation: The Ultimate Learning 
Opportunity [Fort Worth meetings 
communication series], Katherine L. 
George, CAE, August, 119. 

Everything According to Plan: Success With 
Faculty [working with program speakers], 
David A. Shore, May, 113. 


Finance 

The Advantages of Attracting Deferred 
Charitable Gifts, Tonny P van der Leeden, 
November, 47. 

A Business Approach to Budgeting, Colin C. 
Rorrie, Jr., and Michael E. Gallery, CAE, 
May, 84. 

Creative Solutions for Tough Times [raising 
revenues and cutting costs], Andrew S. 
Lang, March, 63. 

Driving the Nondues Income Road, Gene 
Bergoffen, November, 88. 

Figuring Unrelated Business Income Tax the 
IRS Way, Andrew S. Lang and David M. 
Duren, June, 40. 

Fund-Raising Hits a New Beat | corporate 
sponsored benefit concerts; a new source of 
revenue for foundations], Sandra L. Martin, 
April, 103. 

Honoring Unsung Heroes [ASAE Finance and 
Administration Section’s 1992 Awards of 
Excellence], July, 89. > 
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Managing Your Reserve Fund [a primer for 
planning], Joseph W. Valletta, May, 107. 

Selecting an Outside Trustee, Shelly B. 
Thompson, November, 48. 

The Urge to Merge [association consolida- 
tion], Fritz C. Lewis and Charles R. 
Chandler, CAE, March, 80. 


Fund-Raising 

The Advantages of Attracting Deferred 
Charitable Gifts, Tonny P van der Leeden, 
November, 47 

Fund-Raising Hits a New Beat [corporate 
sponsored benefit concerts; a new source of 
revenue for foundations], Sandra L. Martin, 
April, 103. 

Understanding Fund-Raising Law, Sandra K. 
Pfau, February, 55. 


Good Ideas 

The ACE Principle: A Winning Strategy, David 
A. Shore, September, 98. 

Board Re, cts Reap Member Benefits, Robert 
J. Wiggans, May, 184. 

Building on Member Recognition, William E. 
Davis, CAE, April, 140. 

Competing With the Big Boys in the Benefits 
Arena [improving employee benefit 
packages at small associations], Nancy A. 
Burns, CAE, March, 172. 

Driving the Nondues Income Road, Gene 
Bergoffen, CAE, November, 88. 

Exhibit Hall Coupons [exposition attendance 
incentives], Julie Sullivan, February, 178. 

Funding a New Headquarters, G. Lawrence 
Merrill, December, 114. 

Hey, Lighten Up, Cliff Weiss, October, 166. 

Hosting a Hotline [introducing your members 
to the public], June Million, January,156. 

Keeping Employees Healthy, Thomas H. 
Henderson, Jr., CAE, August, 202. 

Plant Membership Seeds With Preconference 
Mailings, Theresa A. Capricci, June, 116. 

Turning Technical Experts Into Expert 
Speakers, Robert O. Hirsch, CAE, July, 108. 


Government affairs and legislative issues 

Associations in Action: Awards in Government 
Relations, Jeanne M. Allgood and Stephanie 
Faul, May, 151. 

The Changing Role of CVBs [social and politi- 
cal involvement], Jeff Waddle, February, 36. 

How Coalitions Work [working with other 
associations], Frederick D. Hunt, Jr., June, 
93. 

Taking Your Legislative Issue to Market, 
E. Colette Nelson and Michael P. O’Brien, 
November, 34. 


Human resources and employee benefits 

Association Health Plans: Huge Hurdles Ahead, 
Jerry Connelly, October, 47. 

CEO Employment Contracts, George D. 

Webster, July, 101. 

Competing With the Big Boys in the Benefits 


Arena [improving employee benefit 
packages at small associations], Nancy A. 
Burns, CAE, March, 172. 

Creating a Workplace Free of Sexual Harass- 
ment, Francis T. Coleman, February, 69. 
How to Fire an Employee, George D. Webster, 

June, 109. 


Job Applications, Interviews, and the ADA 


[rules of interviewing], George D. Webster, 
March, 154. 

Keeping Emplovees Healthy, Thomas H. 
Henderson, Jr., CAE, August, 202. 

100-Plus Ideas to Steal, Darlene M. Miller, 
December, 74. 

Pay Me Later [deferred compensation], 
Kenneth A. Mason, August, 93. 

Putting Incentive Compensation to Work, Toby 
Mack, December, 38. 

What You Earn [association executive compen- 
sation], Tracy Casteuble, March, 51. 


Insurance 

Association Health Plans: Huge Hurdles Ahead, 
Jerry Connelly, October, 47. 

Making Insurance Programs Work, William R. 
Henry, Jr., October, 36. 

Special Report on Sponsored Insurance 
Programs, Edgar W. Armstrong and John 
W. Weisner, April, 81. 


internationalism 

Building Bridges of Intercultural 
Communication [ASAE’s 1992 International 
Achievement Awards], December, 79. 

Defining Members’ International Needs 
[ASAE’s International Section survey}, 
March, 58. 

EC '92 Revisited [association opportunities in 
the European Community], Rick Norment, 
July, 57. 

Lessons From Sydney [World Congress of 
Societies of Association Executives], 
Stephanie Faul and Carolyn Lugbill, August, 
83. 

Speaking at an International Congress, H. 
Stanley Jones, CAE, August, 85. 


Interviews 

Advocate at the Top [an interview with ASAE 
Chairman Bob Elsner, CAE], Gerry Romano, 
September, 47. 

“Crazy Times Call for Crazy Organizations” [an 
interview with Tom Peters], Gerry Romano, 
November, 30. 

Managing the Healthy Association [an inter- 
view with Robert Rosen], Derrick Crandall, 
CAE, August, 52. 

The Power of Some [an interview with Ethel Z. 
Gilman, CAE; ASAE Foundation Excellence 
in Management series], Carole Badger, 
CAE, August, 67. 

Seizing the Future [nine chief executive officers 
share their challenges for the new year], 
Linda Daily, January, 38. 
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What's Up the Pike? [future challenges and 
trends for association executives; interview 
with Hugh McCahey] Ann I. Mahoney, 
CAE, March, 44. 


Legal 

Access to Records [association documents], 
George D. Webster, April, 133. 

Association Legal Audit, George D. Webster, 
February, 166. 

Board Conflicts of Interest [protecting against 
breaches of loyalty], George D. Webster, 
January, 151. 

Canceling a Convention, George D. Webster, 
October, 154. 

CEO Employment Contracts, George D. 
Webster, July, 101. 

Creating a Workplace Free of Sexual 
Harassment, Francis T. Coleman, February, 
69. 

The FEC Defines “Member,” George D. Webster, 
December, 102. 

How to Fire an Employee, George D. Webster, 
June, 109. 

Implications of OBRA "93, George D. Webster, 
November, 78. 

IRS Treatment of Executive Compensation, 
George D. Webster, May, 173. 


Job Applications, Interviews, and the ADA 


[rules of interviewing], George D. Webster, 
March, 154. 

National’s Liability With Chapters, George D. 
Webster, August, 188. 

To Thine Own Self Be True [protecting 
yourself in a merger], William E. Walters 
III, May, 73. 

Understanding Fund-Raising Law, Sandra K. 
Pfau, February, 55. 

Ways to Minimize Meeting Liabilities, George 
D. Webster, September, 89. 


Marketing 

Establishing a Marketing Functicn [involving 
staff in the process], Jan Carter, March, 69. 

Instruments of Success [screening new product 
and service ideas], Barton G. Tretheway, 
February, 62. 

Launching a Public Relations Campaign, Helen 
Sullivan, February, 45. 

100-Plus Ideas to Steal, Darlene M. Miller, 
December, 74. 

PRIMA Award Winners [ASAE recognizes 
excellence in marketing to associations], 
April, 109. 


Meetings and expositions 

The ACE Principle: A Winning Strategy, David 
A. Shore, September, 98. 

Canceling a Convention, George D. Webster, 
October, 154. 

The Changing Role of CVBS [social and 
political involvment], Jeff Waddle, February, 
36. 





Communication Builds Convention Teamwork 
[Fort Worth meetings communication 
series], Katherine L. George, CAE, May, 29. 

Convention Content That Counts [Fort Worth 


meetings communication series], Katherine 


L. George, CAE, April, 35. 

Do Not Disturb [small meetings], Stephanie 
Faul, December, 64. 

The Evaluation: The Ultimate Learning 
Opportunity [Fort Worth meetings 
communication series], Katherine L. 
George, CAE, August, 119. 

Everything According to Plan: Success With 
Faculty [working with program speakers], 
David A. Shore, May, 113. 

Exhibit Hall Coupons [exposition attendance 
incentives], Julie Sullivan, February, 178. 

Field of Deals [tips on building business 
partnerships at meetings], Karla Boyers, 
March, 76. 

Getting Media Coverage for Your Convention 
[Fort Worth meetings communication 
series], Katherine L. George, CAE, July, 15. 

The Impact of Association Meetings, July, 85. 

Let’s Get Away From It All [conference centers], 
Stephanie Faul, May, 157. 

Making Exhibitors Feel Valued [Fort Worth 
meetings communication series], Katherine 
L. George, CAE, March, 143. 

Making Their Meetings Sparkle [ASAE’s 1992 
Diamond Award Winners], Stephanie Faul, 
August, 113. 

Management Styles That Make Meetings Work, 
Jeffrey R. Waddle, November, 40. 

Managing an Association Video Network, Greg 
Boudreaux, April, 49. 

The Meeting Planner’s Turn, Meg McCarthy, 
September, 46. 

Meetings Software That Works for You, Maynard 
H. Benjamin, CAE, October, 26. 

Partners’ Paradise [Management & Meetings 
FORUM °93 preview], Karla Boyers, January, 
141. 

Planning the Annual Meeting: It Starts With 
You [the chief staff executive’s role in 
planning a meeting], Edward H. Able, Jr., 
CAE, September, 44. 

Plant Membership Seeds With Preconference 
Mailings, Theresa A. Capricci, June, 116. 

Putting the Motion in Meeting Promotions 
[Fort Worth meetings communication 
series], Katherine L. George, CAE, February, 
147. 

Preparing and Taking Care of Your Speakers 
[Fort Worth meetings communication 
series], Katherine L. George, CAE, January, 
145. 

Remaking the Hospitality Industry, Regina 
McGee, January, 42. 

Roulette and Roundtables: Meeting in a Gaming 
Destination, September, Jeff Waddle, 52. 

A Smart Card for Expositions [exposition 
software], Lisa M. Prats, February, 29. 


Square Feet Versus Heads in Beds [convention 


centers and CVBs], Stephanie Faul, October, 


54. 

rhree Keys to Booking a Citywide Convention, 
Arleigh Greenblat, July, 62. 

Tips From the Back of the House [behind the 
scenes at resorts], Stephanie Faul, June, 63. 

Trade Show Scenarios: Preparing for Change 


{the future of association expositions], Gary 


A. LaBranche, CAE, April, 76. 

Ways to Minimize Meeting Liabilities, George 
D. Webster, September, 89. 

Wish You Were There: Telling Nonattendees 
What They Missed [Fort Worth meetings 
communication series], Katherine L. 
George, CAE, June, 21. 


Membership 
Adding Members, Building Bridges [ASAE’s 


1992 Awards of Excellence in Membership], 


Stephanie Faul, August, 107. 

Board Reports Reap Member Benefits, Robert 
J. Wiggans, May, 184. 

Building on Member Recognition, William E. 
Davis, CAE, April, 140. 

Conflict Resolution: Guiding Members Toward 
Agreement, Christine Nolin, September, 
$2. 

Keys to a Membership Survey, Sarah Layton, 
June, 80. 

Membership Management That Makes a 
Difference, Maynard H. Benjamin, CAE, 
September, 26. 

Plant Membership Seeds With Preconference 
Mailings, Theresa A. Capricci, June, 116. 


Operations 

Reshaping Your Association for the 21st Century, 
Paul S. Forbes and Bruce Butterfield, CAE, 
March, 36. 

Relocating a Headquarters, O. Gordon Banks, 
CAE, May, 16. 

Relocating Your Entire Staff, Skip Calvert and 
Holly Holstrom, August, 156. 

Putting Incentive Compensation to Work, Toby 
Mack, December, 38. 

Teaming Up For Succes [team management], 
Celene Greene, CAE, July, 32. 

Tool Kit for Quality, Joann Horai, November, 
63. 

The Total Quality Association, James L. Gray, 
CAE, January, 53. 

The Urge to Merge [association consolidation], 
Fritz C. Lewis and Charles R. Chandler, 
CAE, March, 80. 

What's Up the Pike? [future challenges and 
trends for association executives; interview 
with Hugh McCahey] Ann I. Mahoney, 
CAE, March, 44. 


Perspective 

The Committee Conundrum, Raymond J. Hall, 
June, 16. 

Not-for-Profit Franchising, Peter Houghton, 
July, 14. 


Relocating a Headquarters, O. Gordon Banks, 
CAE, May, 16. 

Some Lessons From Jeopardy, Dennis C. Neff, 
CAE, January, 27. 


Planning 

ASAE’s Strategic Plan: Working With Vision, 
Ann I. Mahoney, CAE, August, 72. 

“The Association Executive's Little Instruction 
Book,” [practical management], Jerry 
Vorpahl, July, 90. 

A Business Approach to Budgeting, Colin C. 
Rorrie, Jr., and Michael E. Gallery, CAE, 
May, 84. 

Business Planning at Your Fingertips, Maynard 
H. Benjamin, CAE, August, 40. 

How Coalitions Work [working with other 
associations], Frederick D. Hunt, Jr., June, 
93. 

Instruments of Success [screening new product 
and service ideas], Barton G. Tretheway, 
February, 62. 

Managing Your Reserve Fund [a primer for 
planning], Joseph W. Valletta, May, 107. 

100-Plus Ideas to Steal, Darlene M. Miller, 
December, 74. 

Planning the Annual Meeting: It Starts With 
You [the chief staff executive's role in 
planning a meeting], Edward H. Able, Jr., 
CAE, September, 44. 

Reshaping Your Association for the 21st Cen- 
tury, Paul S. Forbes and Bruce Butterfield, 
CAE, March, 36. 

The Total Quality Association, James L. Gray, 
CAE, January, 53. 

The Urge to Merge [association consolidation], 
Fritz C. Lewis and Charles R. Chandler, 
CAE, March, 80. 

What's Up the Pike? [future challenges and 
trends for association executives], Ann I. 
Mahoney, CAE, March, 44. 


Professional and personal development 


“The Association Executive’s Little Instruction 


Book,” [practical management], Jerry 
Vorpahl, July, 90. 

Award-Winning Leadership [winners of ASAE’s 
1993 Key, Academy or Leaders, and 
Distinguished Contributions Awards], 
Sandra R. Sabo, August, 122. 

Books to Beg, Borrow, or Buy, Wilford A. 
Butler, CAE, October, 89. 

Don’t Fight—Negotiate [seven rules of a good 
negotiator], Jack W. Kaine, September, 38. 

Hey, Lighten Up, Cliff Weiss, October, 166. 

Managing the Healthy Association [an interview 
with Robert Rosen], Derrick Crandall, CAE, 
August, 52. 

A Manifesto for Association Executives, Tom 
Peters, November, 32. 

The Power of Some [an interview with Ethel Z. 
Gilman, CAE; ASAE Foundation Excellence 
in Manageinent Series], Carole Badger, 
CAE, August, 67. > 
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Speak Like the Best of Them [public speaking 
skills], Daniel A. Cirucci, May, 78. 

What You Earn [association executive 
compensation], Tracy Casteuble, March, 


51. 


Publishing 

Book Fulfillment: Technology for Tall Orders, 
Beth Prester, July, 48. 

Braving the New World of Publishing, Katherine 
L. George, CAE, October, 94. 

18 Ways to Reduce Your Mailing Expenses, 
John Jay Daly, April, 95. 

Gathering and Evaluating Printers’ Proposals, 
Larry Apeland, October, 113. 

Myths and Realities of Desktop Publishing, 
Dennis F. Pierman, October, 105. 

The On-Demand Difference [advances in 
printing technology], Jane Taylor, April, 88 

Save More, Make More From Your Publications, 
Nancy Petersen and Sue Partyke, December, 
56 

Structuring a Win-Win Jormt Venture 
[partnerships in publishing], John T. Adams 
Ill, July, 38 


Quality 


Teaming Up For Succes [team management}, 
Celene Greene, CAE, July, 32. 

Tool Kit for Quality, Joann Horai, November, 
63 

The Total Quality Association, James L. Gray, 
CAE, January, 53 


Special Sections 
ASAE’'s Top 100 [associations with the largest 
memberships and staffs}, May, 48 


Association Publishing, October, 93 


Taxes 

Figuring Unrelated Business Income Tax 
the IRS Way, Andrew S. Lang and David M. 
Duren, June, 40. 

Implications of OBRA '93, George D. Webster, 
November, 78 

IRS Treatment of Executive Compensation, 
George D. Webster, May, 173. 


Technology and Technology at Work 

Book Fulfillment: Technology for Tall Orders, 
Beth Prester, July, 48 

Business Planning at Your Fingertips, Maynard 
H. Benjamin, CAE, August, 40. 

Coming Soon to a Computer Near You [video 
technology], Maynard H. Benjamin, CAE, 
July, 26. 

Conducting a Technology Needs Assessment, 
Maynard H. Benjamin, CAE, March, 28. 

A Fair Day’s Work for a Fair Day’s Pay 
[computer installations], Maynard H. 
Benjamin, CAE, December, 30. 

Managing an Association Video Network, Greg 
Boudreaux, April, 49. 

Managing the Cost of Technology, Maynard H. 
Benjamin, CAE, May, 36. 


Managing the Risk of New Technology, Maynard 
H. Benjamin, CAE, June, 33. 

Meetings Software That Works for You, Maynard 
H. Benjamin, CAE, October, 26. 

Membership Management That Makes a 
Difference, Maynard H. Benjamin, CAE, 
September, 26. 

A New Mindset About MIS, Lora A. Engdahl, 
December, 47. 

Selecting Accounting Software, Maynard H. 
Benjamin, CAE, November, 22. 

A Smart Card for Expositions [exposition 
software], Lisa M. Prats, February, 29. 

Streamlining Electronic Data Collection, 
Maynard H. Benjamin, CAE, April, 32. 

Taking Control With Technology, Lora 
Engdahl, April, 42. 


Volunteers 

Leapersuip 1993, January, L-1 

Managing Democracies [using a delegate as 
sembly to help you govern], Gary L. 
Fetgatter, CAE, June, 57 

The Summit of Success [Associations Advance 
America award winners], Lorri Lee, August, 
130 
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Mahoney, Ann I., CAE 
ASAE’s Strategic Plan: Working With 
Vision, August, 72. 
What's Up the Pike, March, 44. 
Mason, Kenneth A. 
Pay Me Later, August, 93. 
McGee, Regina 
Remaking the Hospitality Industry, January, 
42. 
Merrill, G. Lawrence 
Funding a New Headquarters, December, 
114. 
Miller, Darlene M. 
100-Plus Ideas to Steal, December, 74. 
Million, June 
Hosting a Hotline, January, 156. 
Neff, Dennis C. 
Some Lessons From Jeopardy, January, 27. 
Nelson, E. Colette 
Taking Your Leglislative Issue to Market, 
November, 34. 
Kolin, Christine 
Conflict Resolution: Guiding Your Members 
Toward Agreement, September, 32. 
Norment, Rick 
EC "92 Revisted, July, 57. 
O’Brien, Michael P. 
Taking Your Legislative Issue to Market, 
November, 34. 
Partyke, Susan 
Save More, Make More From Your 
Publications, December, 56. 
Petersen, Nancy 
Save More, Make More From Your 
Publications, December, 56. 
Pfau, Sandra K. 
Understanding Fund-Raising Law, February, 
55. 
Pierman, Dennis F. 
Myths and Realties of Desktop Publishing, 
October, 105. 
Pratt, Lisa 
A Smart Card for Expositions, February, 29. 
Prester, Beth 
Book Fulfillment: Technology for Tall 
Orders, July, 48. 
Romano, Gerry 
Advocate at the Top, September, 47. 
Crazy Times Call for Crazy Organizations, 
November, 30. 


Rorrie, Colin C., Jr. 
A Business Approach to Budgeting, May, 
84. 
Sabo, Sandra R. 
Award-Winning Leadership, August, 
122. 
Shore, David A. 
The ACE Principle: A Winning Strategy, 
September, 98. 
Everything According to Plan: Success With 
Faculty, May, 113. 
Sullivan, Helen 
Launching a Public Relations Campaign, 
February, 45. 
Sullivan, Julie 
Exhibit Hall Coupons, February, 178. 
Taylor, Jane 
The On-Demand Difference, April, 88. 
Tretheway, Barton G. 
Instruments of Success, February, 62. 
Valletta, Joseph W. 
Managing Your Reserve Fund, May, 107. 
Van der Leeden, Tonny P 
The Advantages of Attracting Deferred 
Charitable Gifts, November, 47. 
Vorpahl, Jerry 
“The Association Executive's Little 
Instruction Book,” July, 90. 
Waddle, Jeff 
The Changing Roles of CVBs, February, 36. 
Management Styles That Make Meetings 
Work, November, 40. 
Roulette and Roundtables: Meeting ina 
Gaming Destination, September, 52. 
Walters ill, William E. 
To Thine Own Self Be True, May, 73. 
Webster, George D. 
Access to Records, April, 133. 


Board Conflicts of Interest, January, 151. 


Canceling a Convention, October, 154. 
CEO Employment Contracts, July, 101. 
The FEC Defines “Member,” December, 
102. 
How to Fire an Employee, June, 109. 
Implications of OBRA °93, November, 78. 
IRS Treatment of Executive Compensation, 
May, 173. 
Job Applications, Interviews, and the ADA, 
March, 154. 
National's Liability With Chapters, August, 
188. 
Ways to Minimize Meeting Liabilities, 
September, 89. 
Weisner, John W. 
Special Report on Sponsored Insurance 
Programs, April, 81. 
Weiss, Cliff 
Hey, Lighten Up, October, 166. 
Wiggins, Robert J. 
Board Reports Reap Member Benefits, May, 
184. 
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